


please
join us!

The FSASC Quality and Risk Management Conference is 
the nation’s premier conference focusing solely on the 
development of superior quality outcomes in ambulatory 
surgery centers and reducing the risks present in patient 
encounters.  An array of experienced ASC speakers will 
address topics crucial to your ASC’s delivery of care.  You 
will also have time to network with other ASC professionals 
to discover and discuss your own best practices.  It’s an 
event you don’t want to miss! 

Thursday, april 10, 2014
9:30 a.m. – 10:00 a.m. Registration
10:00 a.m. – 11:00 a.m. Adverse Outcomes – The Process After the Event

Patricia Calhoun, Esquire - Carlton Fields Jorden Burt Law Firm
This session will explore the steps that your ASC should take after an adverse (“bad”) event. We 
will cover steps that should be taken immediately, and who should be involved; how to document 
adverse events and things that should not be documented; what reports are required; keeping 
the patient’s needs paramount; communication to the patient and/or their family of the adverse 
event; and following up with policy and/or procedure changes and staff training. We will also 
cover how Florida’s Amendment 7, “The Patient’s Right to Know” affects risk management 
reporting.

11:00 a.m. – 12:00 p.m. Proper Peer Review to Avoid a Disaster
Sandra J. Jones, CASC, FHFMA, CHCQM, LHRM - Ambulatory Strategies, Inc.
Improperly-handled peer review can be financially and operationally disastrous, opening a flood 
of accusations and lawsuits and creating much discord in your ASC. Well-run surgery centers must 
review their peer review process to assure a comprehensive approach that includes fairness, 
physician participation, protection of reviewers and findings, and dealing with the results.

12:00 p.m. – 1:00 p.m. Lunch
1:00 p.m. – 2:00 p.m. Emerging Patient Safety Issues in the Perioperative Setting

Jan Davidson, MSN, RN, CNOR - AORN
Ambulatory surgery centers are performing more and more complex cases – including things like 
total joint replacements. Yet despite our best efforts and standardized processes, we continue to 
have preventable sentinel events in the OR – the number one being wrong side surgery. During 
this presentation, we will discuss real-life case scenarios and highlight how they may have been 
prevented had the AORN Perioperative Standards and Recommended Practices and/or applicable 
accreditation standards been followed.
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ThuRSDAy, APRIL 10, 2014 cOnTInuED
2:00 p.m. – 3:30 p.m. AhcA Presentation

Patricia Kaczmarek, RN - AHCA
This session will be a review of the Agency of Healthcare Administration’s regulatory guidelines, 
with a concentration on quality assurance.

3:30 p.m. – 4:00 p.m. Break
4:00 p.m. – 5:00 p.m. ASc Quality update

Renee’ Parks, RN - FMQAI and Donna Slosburg, RN, BSN, LHRM, CASC - ASC Quality Collaboration
CMS requirements and the implementation of quality reporting can be challenging and continues 
to change. Learn what CMS plans and what action you need to take to be successful with reporting. 
Participants will learn what ASC quality reporting program requirements are for the upcoming year 
and what to expect in the future. Also, learn how Florida quality reporting rates compare to the 
national rates.

5:00 p.m. – 6:00 p.m. Reception

Friday, april 11, 2014
7:45 a.m. – 8:30 a.m. continental Breakfast
8:30 a.m. – 9:30 a.m. AhRQ’s Safe Surgery Program for AScs

William R. Berry, MD, MPA, MPH, FACS - Chief Medical Officer of Ariadne Labs
This session will review AHRQ’s Safe Surgery program for ASCs, touching on the goals of the 
project and the interventions that will help us to reach these goals.  The focus of this program is 
on reducing harm to patients undergoing surgical and other procedures in the ASC by improving 
communication, teamwork and clinical process.

9:30 a.m. – 10:30 a.m. OShA update: creating a Safer, More healthful ASc Work Environment 
Richard Best, CIHM, COSP - Stericycle, Inc.
Ambulatory surgery presents many workplace hazards which can potentially harm the very 
people whose aim it is to help others. Attendees will be provided with a clear explanation of the 
most important OSHA requirements for providing safe and healthful workplaces overall. The key 
requirements of the most important OSHA standards for ambulatory surgery will be covered.

10:00 a.m. – 10:30 a.m. Break
10:30 a.m. – 11:30 a.m. communication as the Primary Tool to Minimize Risk in the ASc

Nancy Jo Vinson, RN, BA, CASC - NJM Consulting, Inc.
“Risk Management” is the identification, assessment, and prioritization of risks as the effect of 
uncertainty on objectives, policies and procedures, daily operations, personnel, medical staff 
and other operational issues. Risks can come from many sources including events of uncertain 
or unpredictable root-cause. Continuous and appropriate communication is the primary focus to 
address all risk issues. This session will address the types of communication needed to avoid the 
inherent risks in an ambulatory surgery center.

11:30 a.m. – 12:00 p.m. Questions and Wrap up

CONTaCT hOurs
The Florida Board of Nursing has approved FSASC to provide 8.5 contact hours during the 2014 FSASC Quality & 
Risk Management Conference. Register online at www.fsasc.org.



FSASc Quality & Risk Management 
conference
1400 Village Square Blvd. #3-175
Tallahassee, Florida 32312
850.222.3000 – www.fsasc.org

REnAISSAncE TAMPA InTERnATIOnAL PLAzA hOTEL
4200 Jim Walter Blvd
Tampa, Fl 33607
813.877.9200

The Renaissance Tampa International Plaza Hotel feels like it’s a world away. The 
hotel’s beautiful accommodations make you feel as if you’re in a Mediterranean 
villa. The boutique hotel’s exquisite restaurant, Pelagia Trattoria, features an open-
air kitchen where you can watch award-winning Executive Chef Daniel Goldich 
create mouth-watering modern Italian cuisine. Discover the perfect blend of luxury 
& comfort at Renaissance Tampa International Plaza Hotel. 

Reservations can be made by calling the Renaissance Tampa International Plaza Hotel directly at 813.877.9200 and asking for 
the “FSASC Quality & Risk Management Conference” room rate of $149 Single/Double. The hotel is only guaranteeing this rate 
through Monday, March 17, 2014. 
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