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I hope this issue of the Chronicle finds you 

with your taxes done and recovering 

from a wonderful and informative time 

at the ICCFA convention.  At the time of 

this writing, it looks as though there will 

be a huge group from our extended family 

experiencing the beauty and hospitality 

of our wonderful state. I am truly looking 

forward to my first ICCFA convention.

As we enjoy the annual feeling of a fresh 

start and beauty of the spring season, it is a 

great time to reflect on some of the elements 

that make our profession a special one. 

First and foremost, it is always the people. 

While each of us came to the deathcare 

industry in a different way and from varied 

prior experience, we each have become 

voluntarily captive to the sense of fulfillment 

we feel when we perform our part in helping 

families. Every member of our business is so 

important to the experience we provide to 

the families who we are privileged to serve. 

Next, the tools we provide to our staffs are 

crucial resources to assure the best and most 

efficient service we can provide.  As part of 

our spring cleaning it might be a good time 

to ask ourselves if we are still trying to work 

in 2013 with the same tools and methods we 

used in 1970.

This installment of the Chronicle will 

explore the dynamics and sustainability of 

the family in a family business with insights 

from Richard M. Segal. Also, we explore 

deathcare business management software 

and integration with the digital world. 

The article on alkaline hydrolysis gives an 

overview of a disposition method rather 

new to the Florida market. We have made 

progress on the legislative front with the 

leadership provided by our chairman Keenan 

Knopke and our lobbyists Georgia McKeown 

and Ross McVoy.  They have provided a great 

update for us.  And finally, thanks to the 

creative force of our member Lisa Coney, 

we can enjoy Celebrating Life with Art. She 

shares with us an innovative way Carey Hand 

Cox Parker Funeral Home has brought itself 

into the future and opened its arms by not 

only to creating a comfortable environment 

to grieving families, but the public at large.

I hope you enjoy this issue of the 

Chronicle and the ICCFA convention and 

that the information provided sparks some 

conversations at your business about ways to 

freshen up with some spring cleaning. I look 

forward to seeing you at our Maintenance 

Expo, Embalming Seminar and Regional 

meeting at UCF as well as the FCCFA 

convention in Naples.

Deb

By Deb Gilmore 
FCCFA president

Each and 

every member 

of our 

business is 

so important 

to the 

experience 

we provide to 

the families 

who we are 

privileged to 

serve. 

Spring Cleaning

PRESIDEnT’S MESSAGE
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The phrase lead, follow or get out of 
the way is often used to stress the 

immediate need for quick decision making 
in the fast paced environments we find 
ourselves in today. One of the blessings 
–  and curses – of the technology that most 
of us carry around is that it has fostered an 
expectation of immediacy. 

This expectation permeates all facets of 
our lives. We simply cannot wait. Can’t 
remember the actor who played the lead 
in the first Batman movie? Whip out the 
iPhone and do a Google search. It was 
Michael Keaton by the way. Having a good 
or bad dining experience? Take to Facebook, 
Twitter or Foursquare and blast or praise the 
restaurant.

This expectation, to a degree, has altered 
the leadership dynamic of those who 
manage and lead teams because immediacy 
is contrary to the time-intensive currency 
that creates results – personal relationships. 
When dealing with our employees and 
colleagues we often replace person-to-
person conversations about the best course 
of action for the organization with a series 
of rapid fire texts and e-mails, which, 
depending upon the circumstances, may not 
lead to the best decision or outcome.

As leaders it is our job to convey an idea 
or vision and convince others to pursue 
those objectives.  Employees will go the 
distance for a boss they respect and trust; 
however, that trust and respect cannot be 
established via text and e-mail. It takes 
old-fashioned time, effort and face-to-face 
interaction.

In the workplace, your staff will follow 
your lead because either you’re the boss, 
you’re an expert in your field or you have 
established a personal trust and relationship 
with them; hopefully, all three. However, 
when push comes to shove and you’ve got 
to ask someone to work all weekend, which 
of those three scenarios is likely to create 
the best outcome for the organization and 
employee? The fact that you’re an expert 
at what you do won’t help drive your 
employee to achieve results. So that leaves 
your role as the boss or the fact that you’ve 
established a solid relationship and mutual 
respect with that employee. Which would 
you rather bank on?  

Our expectation of immediacy has caused 
many of us to forget (or neglect) that the 
proven process of developing relationships 
is what drives successful teams. The time 
spent doing so, in a time starved world, is 
an investment that will pay dividends for 
years to come.

ExECUTIVE MESSAGE

Our expectation 

of immediacy 

has caused 

many of us 

to forget (or 

neglect) that 

the proven 

process of 

developing 

relationships 

is what drives 

successful 

teams. 

Need It Now
By John Ricco, CAE 
FCCFA executive director



SPRING chRoNIcle 2013 - 7



8 - SPRING chRoNIcle 2013

Cemetery Management Software: 
Convenient Tool in Cemetery Mapping  
and Land Management
By Loria Schleiff

Cemetery management software 
has been a very helpful tool for 

the cemetery industry because it has 
made administrative tasks easier 
and customer service better. This 
technology allows providers to add 
services and improve their business 
practices, which are beneficial to 
both customers and the company. 

Previously, cemetery records were 
organized manually, which was very 
time consuming. However, through 
cemetery management software, 
all records are now managed using 
an automated system. Electronic 
memorials are also being launched 
through cemetery management 
software technology. Now, surviving 
friends and family can celebrate 
the life of their departed loved 

ones through poems, photos and 
multimedia presentations.

Cemetery maps are being 
customized and created through 
geographical information systems 
(GIS). These systems have been used 
in different fields like cartography, 
military intelligence and engineering. 
Also, these are used in cemetery 
management for different purposes. 
This technology is helpful in creating 
a digital image of an entire cemetery 
area. Because of this technology, 
cemetery services can now provide 
utility maps for customers maps that 
can be printed and used by cemetery 
visitors.

Through data obtained by GIS, 
cemetery businesses installed touch 
screen kiosks containing graphical 

representation of the cemetery 
area. These kiosks are 
intended for the use of 
cemetery visitors who 
need information on the 
mapping of the cemetery.

Automated cemetery 
mapping tools help 

visitors in finding 
site information 

faster and more 
easily. Often, 
it is time-
consuming 
and confusing 
for family 
members to 

go looking for 
a grave without 

any map or any 

information. Now, visitors can 
conveniently get site information 
which contains information about 
the plot owner or person buried in 
the site.

The GIS and cemetery management 
software can help cemetery 
businesses with land management 
and inventory management, 
also. With these tools, cemetery 
businesses can measure the whole 
land plot without too much difficulty. 
In addition, these are used in 
creating land inventory so cemetery 
businesses can see which plots are 
occupied, making sales and planning 
easier.

In instances when the cemetery 
site needs to be redeveloped or 
modified, cemetery management 
software can help cemetery services 
and developers in accomplishing the 
task. Because this provides graphical 
representations of the land area, the 
team can easily determine which 
areas should be included in the 
project. This technology is also used 
in planning for the maintenance and 
re-use of specific land areas in the 
cemetery.

There are many online tools 
available to help deathcare providers 
streamline operations and improve 
customer service. Taking the time to 
review those options and determine 
what management software would 
work best for you will save you time 
and headaches in the future.
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Thanks to advances in technology, 
new software has enabled 

deathcare businesses to be more 
effective and become more accessible 
to the public. In particular, the 
deathcare industry has benefitted 
because now funeral homes, 
cemeteries and crematories can 
utilize administrative software that 
allows them to share information 
about services, publish digital records 
online and better track operational 
information. 

There are several reputable 
companies that offer software 
for the deathcare business with 
capabilities that include accounting 
and case management solutions for 
cemeteries, mortuaries, crematories 
and funeral homes. Also, much of the 
software allows organizations to keep 
track of funeral records, provide need 
and pre-need information, market 
their services, manage their cash 
flow and maintain graves. Popular 
providers include Axiom Business 
Systems, SRS Computing and Twin 
Tiers Technologies.

Family owned and operated for 
more than 30 years, Axiom Business 
Systems specializes in business 
management software for the 
death care industry. Rachel Colla, 
international sales and marketing 
manager at Axiom, explains that they 
provide more than just software, 
instead they offer a full service strategy 
meant to transform your organization. 

 “This is a unique industry 
that provides service to many 

communities,” said Colla. “We 
offer a scalable product that 
can be adapted to any level of 
sophistication.”

The software is designed to be 
user friendly, highly secure and to 
function using a single point of 
entry through the entire process of 
managing a client record. Axiom’s 
products and capabilities include a 
cemetery records module, accounting 
and financial management, executive 
dashboard tools, client relationship 
management, digital mapping, an 
online search module and a touch 
screen kiosk module.

“We’ve worked hard to ensure that 
things connect,” said Colla. “That’s 
only part of what we offer though, we 
strive to guide users through change 
management and staff development. 
Implementing software means 
reengineering a business, and clients 
should not have to do that alone.”

Kevin Boyd president of Ferncliff 
Cemetery Association in Hartsdale, 
N.Y., has worked with Axiom for 
several years.

“The system we installed with 
Axiom is comprehensive,” said Boyd. 
“We went from almost a medieval 
style of record keeping to a twenty 
first century approach. The software 
we have has reduced human error 
by eliminating duplicative entries 
and has freed up a lot of man hours. 
Everything updates automatically and 
flows to the appropriate databases.” 

SRS Computing has found a 

niche in the funeral home industry 
by creating custom concepts for 
each client. Similar to Axiom, SRS 
recognizes that no two funeral homes 
are identical, and founder Scott 
Simons has molded the company 
around that idea. SRS strives to 
provide clients with powerful 
software solutions that streamline 
operations. 

The SRS suite of products are fully 
integrated and are designed to share 
data from a single database. SRS 
also keeps their technology current 
while adapting products to meet 
unique requirements of clients. Their 
software is designed based on the 
idea that today’s funeral directors 
need more than what the typical 
management software offers. Using 
customer input, SRS utilizes the 
latest technology to institute creative 
marketing strategies, to streamline 
day-to-day operations, and to 
implement innovative aftercare 
tracking. 

Founded in 1991 by a local funeral 
director with more than 30 years’ 
experience in the profession, Twin 
Tiers Technologies, Inc. is another 
option for deathcare management 
software. Twin Tiers has a suite 

A Closer Look: 
Deathcare Business 
Management Software
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Deathcare Online Support
In addition to management software, there are several online support options for deathcare firms looking to 
streamline or improve operations. 

of products including software 
for website design, video tributes, 
webcasting, accounting modules, 
funeral home and crematory 
management and online grief 
resources. In particular, what 
appears to standout is Twin Tiers’ 
advancements in web design and 
development solutions for the funeral 
home industry. 

“Managing and tracking records 
in our line of work is extremely 
important and its vital that we have 
an efficient way of managing the 
information,” said Axiom’s Boyd.

So, whether you want to integrate 
a new software program for the first 
time or reinvent your business with 
an updated package there are plenty 
of solutions available. The benefits 

are countless and streamlining your 
products and services has never 
been easier. Before you buy, do your 
homework and look for a product 
that will fit your business.

Aldor Solutions (www.aldorsolutions.com) - Provides 
funeral home software and websites.

CIMS (www.cimscemeterysoftware.com) - Cemetery 
software that integrates GIS cemetery mapping, database 
and accounting functions for complete cemetery 
management. Includes online demo.

CSR Consultants (www.csrconsultants.net) - Developers 
of cemetery management database software for single 
or multiple cemeteries with mausoleums, including 
genealogy products.

CurrentObituary.net (www.currentobituary.net) - National 
Online obituary service for funeral directors and funeral 
homes. Information, pricing and contact details.

Custom Data Systems Inc. (www.customdatasystems.net) 
- Software to manage cemetary, mortuary and crematory 
records. Includes an online demo.

FM Solutions (www.fmsolutions.com) - Funeral home 
management software solutions.

FPA Software (www.fpasoftware.com) - Provides software 
for the cemetery, mortuary, and funeral services 
industry.

Funeral Home Web Designers (www.funeralpro.net) - All 
inclusive funeral home websites and web hosting for one 
monthly fee. Features website management software to 
add obituaries and guestbooks.

Funeral Industry Consultants, Inc. (fic-online.com) - 
Provides computer solutions for the funeral industry. 
In addition published statistical reports on the funeral 
industry for Florida, Georgia and South Carolina.

Funeral Information (www.funeralinfo.com) - A free 
regional obituary and funeral notice service that also 
lists local funeral homes with their preferred florist.

Funeral One Internet Solutions (www.funeralone.com) 
- Provides internet solutions for the funeral service 
industry.

Funeral Program Templates (funeralprogram-templates.
com) - Provides professionally designed funeral program 
templates that are editable in Microsoft Word.

FuneralKiosk (www.funeralkiosk.com) - Provides software 
that features an electronic catalog for funeral home 
merchandise.

HMIS (www.hmisinc.com) - Provides cemetery, funeral 
home and crematory software solutions featuring a 
single, secure SQL database which supports multiple 
locations.

Legacy Mark (www.legacymark.com) - Provides cemetery 
management and mapping software.

Mortware.com (www.mortware.com) - Software for the 
death care industry in the U.S. and Canada.

Phoenix 2000 (www.csii2000.com) - Specializes in 
providing cemetery software and consulting services to 
cemeteries and mortuaries.

SRS Computing Solutions (www.srscomputingsolutions.
com) - Offering Funeral Home Software and Web Site 
Design to funeral directors.

TerraPro (www.terradise.net) - Features software 
for funeral homes and provides a demo that can be 
downloaded.

Twin Tiers Technologies, Inc.(www.twintierstech.com) - 
Provides websites for funeral homes and management 
software.

*This list is provided on an informational basis only. 
FCCFA does not endorse any of these companies.
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ICCFA UNIVERSITY
July 19-24

2013 
Fogelman 

Conference Center

University of Memphis

Memphis, Tennessee

Ready to move to the next level and deepen your commitment to your career?  Enroll today in one of these �ve-day courses:

Leadership, 
Administration & 
Management
Dean Gary Freytag
The cemetery, cremation and 
funeral service profession is changing, and 
so are the skills needed to manage and lead 
e�ectively. You’ll receive results-focused 
training targeted at today’s required core 
competencies. Classes include:

Developing a Leadership Style 
That’s Right For You, Nancy 
Lohman, CCFE
The Future of the Funeral & 
Cemetery Profession—Are You 
Prepared?, David Nixon
Achieve Your Goals and Delivering 
Results, Gary Freytag
Rethink Effective Employee 
Training So Everyone Wins, Tim 
Lancaster, CCFE
Dynamics of the Organization,  
Dr. Robert Taylor

J. Asher Neel College 
of Sales & Marketing
Dean Gary O’Sullivan, CCE
Top sales managers share their 
secrets to preneed, at-need and 
after-care success.

Classes include: 
Keep Salespeople Up in Down Times 
and The Ultimate Role of Sales 
Managers, Gary O’Sullivan
How to Market and Service Multi-
Cultural Markets and Master the 
Art of Top-Down Selling, Barry 
Bamford, CCE 
The Web: What We Know and 
What We Wonder and The Next 
Generation of Lead Generation,  
Robin Heppell, CFSP
Creating Community Connections 
That Generate Returns and Plan, 
Prepare & Conduct Effective Sales 
Meetings, Ty Lohman

 

Land Management & 
Grounds Operations
Dean Gino Merendino
Because exceptional service 
starts with well maintained and 
managed facilities.

Classes include:
Maintenance: Do They Really Get 
It?, Gino Merendino
The Key Steps of OSHA Compliance 
and OSHA & Gravesite Safety, Mary 
Malotke
Cemetery Master Planning and 
Developing Hidden Treasures 
on Your Property, Christine Toson 
Hentges, CCE
Cemetery Liability Issues, Poul 
Lemasters, Esq.
Dazzle with Color and Continuous 
Improvements, Tom Smith
Those Sales People! What Are They 
Thinking?, Jim Hammond
Memorial Park Tour

VISIT WWW.ICCFA.COM/UNIVERSITY TO REGISTER NOW!

21st Century 
Funeral Services
Dean Mark Krause, CFuE
Go beyond tradition with 
innovative o�erings and 
become a certi�ed funeral celebrant trained 
to provide meaningful alternatives to clergy-
led services. Classes include:

Celebrant Training, Doug Manning 
and Glenda Stansbury 16.5 hours 
of celebrant training, learning how 
to assist families in creating services 
that incorporate stories, songs and 
experiences that de�ne the decedent. 
Creating Exceptional Experiences, 
Alan Wolfelt, Ph.D. 
$27,000 Average Wedding vs. Your 
Final Celebration,  
Allen Dave Jr.
What Casket Do You Want With 
Those Chicken Wings?, Mark 
Krause, CFuE

Cremation Services
Dean Jim Starks, CFuE, CCrE
You’ll receive three certi�cations: 
Operator, Arranger and 
Administrator

Classes cover all topics and stages of the 
cremation process, including liability, 
customer service, marketing and ethics. 

Crematory Operator Curriculum: 
Tony Lombardi; Ron Salvatore
Administrator Curriculum: Ron 
Salvatore; Poul Lemasters, Esq.; Jim 
Starks; David Nixon
Arranger Curriculum: Julie A. Burn, 
CCrE, CSE; Nectar Ramirez; Mike 
Kubasak; Doug Gober; Mark Krause, 
CFuE; Jim Starks, CFuE, CCrE
Crematory Tour: A Real-World 
Look at All Aspects of a Cremation 
Provider, Mark Ballard; Leslie Weaver; 
Winston Hoover IV

Funeral Home 
Management
Dean Todd Van Beck, CFuE
Applying Dr. W. Edward Deming’s 
Total Quality Management 
principles to funeral service
All courses are taught by 
Todd Van Beck, CFuE , including:

Creative Management/”Create, 
Don’t Compete” 

The 15 steps in service mgmt.
Mgmt. momentum vs. inertia
Seven deadly sins

“How to” application of mgmt.
Improving sta� performance
Internal training
Quality customer service

Implementation
Creating a master timeline
Step-by-step instructions on how 
to create community programs

Class sizes are limited, 
so register early! 

Tuition prices include all  
classroom training materials, 

meals and break refreshments

Earn up to 24.5 CE credits 
(pending state approvals)

Students looking to earn an ICCFA 
designation may accrue 80 points 

per college completed

In addition to learning experts’ best
practices, here is a sampling of some
of the unique topics to be addressed:

Building a prep room
Female embalmers & pregnancy
TSA & shipping remains
Organ donation
History & psychology of viewing

Preparing the unembalmed for viewing
Pre-cremation preparation
Future & student demographics
Forensic investigations
Danger in the preparation room
Potential infectious agents
Ergonomics & preventing injuries
Formaldehyde & cancer

NEW FOR THE 2013 ICCFA UNIVERSITY

Ernie HeffnerMark Krause

TOPICS
FOR THE NEW

2013 ICCFA-UNIVERSITY
COLLEGE OF

Embalming,
Restorative Art
& Other Care

In Addition to the Experts’ Best 
Practices, Here is a Sampling of Some 
of the Unique Topics to be Addressed

Building a Prep Room

Female Embalmer & Pregnancy

TSA & Shipping Remains

Organ Donation

History & Psychology Of Viewing

Preparation for Viewing the Unembalmed

Pre-Cremation Preparation

The Future & Student Demographics

Forensic Investigations

Danger in the Preparation Room

Potential Infectious Agents

Ergonomics & Preventing Injuries

Formaldehyde & Cancer

Nationally-known Experts  Timely Topics

An Unbelievable Post-Graduate
Professional Curriculum

for Embalmers

Mark your calendars for
July 19 - 24, 2013

University of Memphis
Memphis, TN

WATCH FOR NEWS,

UPDATES AND

REGISTRATION ONLINE AT

ICCFA.COM
ICCFA Past President Mark Krause and 
University Chancellor Ernie Heffner are 

proud to again witness ICCFA demonstrate 
leadership by delivering relevant education 
in end of life services such as this one-of-a-

kind post-graduate embalming college.

The faculty is absolutely exceptional! 
The topics spot-on for today’s demands. 
So much knowledge, only in one place!

“As University Chancellor, I could not 
be more pleased to announce this 
curriculum and honored to have 

Dr. Marsaglia serve as Dean.”

ANNOUNCING
THE NEW

2013 ICCFA-UNIVERSITY
COLLEGE OF

Embalming,
Restorative Art
& Other Care

Brochure design courtesy of
adfinity.net

Dean Joe Marsaglia
Dr. Joseph Marsaglia, Ed.D.
Dean of Faculty & Students
Pittsburgh Institute of 
Mortuary Science
5808 Baum Blvd.
Pittsburgh, PA 15206

Dr. Joseph Marsaglia, Ed.D.
Embalming College Dean

Dean of Faculty & Students
Pittsburgh Institute of 
Mortuary Science
Pittsburgh, PA

COLLEGE OF EMBALMING, RESTORATIVE ART & OTHER CARE
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PaRt tWo      of a fouR-PaRt SeRIeS

Your checklist for joining and hiring into the family business.
by Richard M. segal
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After some soul searching, junior 

decided that law school wasn’t 

for him. Although he would be 

graduating from college this spring 

with a decent grade point average, 

he was not sure that three more 

years of formal schooling was the 

best course for him. He was ready 

to get out into the real world.  So, 

he called his father and set up a 

lunch date to deliver the news and 

ask the big question.

His parents had never pushed 

junior towards any specific career, 

instead their approach had been 

to let their children make their 

own decisions. But, junior’s father 

couldn’t hold back a huge grin 

when his son asked him if he could 

join the family death care business 

after graduation.

“Sure, I’ve always hoped you 

would want to work with us,” the 

father said. “Show up the Monday 

after graduation and you can start 

learning what we do!”

So, junior took his degree in 

political science and showed up 

on Monday morning, reporting to 

one of the most senior non-family 

member employees at the funeral 

home. Both were in the same 

predicament looking at it from 

opposite sides. Junior had helped 

out a bit here and there for a few 

summers, but really had no clue 

what he was about to embark on. 

And without any guidance from 

upper management, the poor non-

family member employee had no 

idea what to do with the boss’s son.

You may be shaking your head 

right now in mirth or sympathy, but 

this isn’t an unusual family business 

scenario. If you’ve every wondered 

why someone hasn’t created an 

easy checklist for joining the family 

business, you’re in luck because here 

it is along with some questions you 

need to ask yourself.

Let’s start by looking at it from 

the established family members’ 

perspective with the questions 

for the family members in upper 

management or ownership 

positions.

Should a family business be an •	

automatic employer of the lucky 

gene pool?  

Should any family member •	

seeking employment in the firm 

be given a position regardless 

of their skill set, experience or 

attitude?  

Can the business afford to carry •	

family members just because 

they want the comforts and 

convenience of working for the 

family?

Before you answer, let’s turn back 

to our scenario. Now it’s 10 years 

after junior’s first day. He has spent 

some time in each of the firm’s 

departments. He is considered on 

par with other top management  

(except his father and uncle), 

but he has no real job. Instead, 

he’s acting as a kind of a CEO-in-

training without any curriculum. 

Then junior’s cousin, who is two 

years younger and has a mortuary 

degree, which he earned while 

working for another firm, is hired 

by the family firm. Junior is taken 

aback when his cousin is hired at 

the same compensation as his and 

at the same level of management. 

You can imagine the turmoil that 

will erupt.

All to often the problem starts 

in the beginning. It certainly did 

not begin at what appears to be 

the current crisis. Those sticky 

compensation issues families 

face didn’t start with this week’s 

paycheck or this year’s bonus. If you 

own or work with a family business, 

have you ever considered what 

requirements you should have for 

family members to join the firm?  

Imagine, if you will, this typical 
family business scenario...
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The Senior

Checklist

Most family firms never discuss 

rules for entry. Instead, there is the 

unspoken line of communication 

that leads to assumptions. Children 

will assume that because they 

have been going to the office since 

they were old enough to walk, 

given menial tasks to perform 

and always had summer jobs, that 

there would be a job for them in 

the future merely for the asking. 

Parents frequently don’t discuss 

the possibility because they don’t 

want to pressure the kids into a 

career decision and they want their 

children to spread their own wings.        

Often, the children graduate 

from college planning on going to 

work for the family business. Many 

times, they have never considered 

anything else. Mom and Dad are 

thrilled that they will see the fruits 

of their efforts continued by their 

children. The children have never 

had a real job with a boss other 

than their parents. The degree they 

earned may or may not have any 

relevancy to the business, or they 

may never have attended college 

because their career in the family 

business was all lined up.

Then, the day they show up for 

work no one has any idea what 

they are there for, or what they are 

supposed to do. Usually, key non-

family employees see the new family 

employee as a threat to their job 

security. And, to make that situation 

worse, the key non-family employee 

is asked to mentor the newly 

employed family member using a 

shadowing method. 

Granted, that scenario is 

exaggerated, but not far from the 

truth in many situations.  Contrast 

that situation with how carefully 

that same business might go about 

filling an executive position with a 

non-family member. Job description, 

educational qualifications, prior 

work experience, references, 

compensation and performance 

expectations would all be part of the 

hiring procedure. Perhaps, if the job 

were important enough, professional 

outsiders would be used to help 

make an objective decision. Then, 

there is usually some kind of a 

training period, which is coupled 

with a two-way feedback system to 

determine how things are working 

out within an agreed upon time 

frame, often called probation.

Some family enterprises actually 

treat their employment practices 

the same for family and non-family. 

Their rule is that a job position must 

truly exist, as opposed to being 

created, and that a family member 

may apply. But, that the family 

member will be judged fairly and 

equally with all other applicants and 

will be given the nod only if they are 

equal to or better than all the other 

applicants. Other family firms go to 

the opposite end of the spectrum 

and hold out employment for family 

members as a birthright. 

There is no right or wrong. 

However, birthright employment 

will make the business the employer 

of last resort and could lead to 

some serious personnel problems 

in the long run, if the process is not 

managed well.

There is a more logical, orderly 

way to approach the family 

employment issue. Through a series 

of family meetings create your firm’s 

rules for entry. Address the issues 

of concern for your family and your 

business. Digest the rules to writing 

and communicate them with those 

involved on a regular basis. 

There are four basic areas that 

need to be explored:  

What should the family member •	

should bring to the table?

What does the business offer the •	

family member?

Is the employment process •	

different for family?

What can be expected in the •	

future?

Here are some of the areas you 

should consider from the business’ 

point of view when hiring a family 

member:

Is it an existing open position or •	

do you create a job?

Are there age limits for entry •	

(earliest and latest)?
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What about re-entry?•	

What is the application process?•	

What are the educational and/or •	

skill requirements?

Is outside work experience •	

needed?

What is the potential career path?•	

What morals, ethics and values •	

are consistent with the business? 

A code of conduct is conducive to 

successful employment.

What is the range of entry •	

compensation? 

Are they on the path for •	

ownership?

The Junior 
Checklist

Younger family members joining 

the family firm may not even 

know the questions to ask, or may 

be too embarrassed to ask them. 

The obvious questions should be 

answered for them, but here are a 

few that you need to ask:   

What can I expect in the way of a •	

career path?

How will I be compensated now •	

and in the future?

What, if any, special privileges •	

and perks can I expect?

If I leave, can I come back?•	

What if I don’t cut the mustard?•	

What are the prospects for future •	

ownership?

No doubt you noticed that some 

of the issues are positioned for both 

the business and the family – in fact, 

many are. That’s because they need 

to be addressed from both angles.  

As an example, while it might 

make perfect sense for a 40ish 

family member to leave and 

pursue a potentially lucrative 

outside opportunity, it may not 

be to the business’ advantage to 

hold the position open in case the 

opportunity doesn’t pan out. Both 

parties should know that up front. 

Or, if the potential career path does 

not fit the mold of the individual, 

then perhaps it would be best to not 

begin a race that cannot be finished.

Many family firms, especially 

those in second, third or older 

generation transfers are seeing the 

benefit of requiring a significant 

period of outside work experience. 

That experience brings with it lots 

of value to both the individual and 

the business. Too often, it is just 

too easy for both the individual 

and the business to bypass that 

precious experience in favor of 

the emotion and convenience of 

the moment. Commonly, first to 

second generation transfers lack 

there is no right or wrong. However, birthright 
employment will make the business the 
employer of last resort and could lead to some 
serious personnel problems in the long run, if 
the process is not managed well.

Editor’s Note
This is part two of a four-part series 
looking at a lifetime career in a 
family business, such as a family-
owned funeral home or cemetery.
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DISASTER RECOVERY
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the foresight to see the benefit of the outside 

experience – and live to regret it later.  

I have to believe that things would have been 

different in junior’s firm, if the appropriate 

thinking and planning had been done in the 

beginning. It seems as 

though his cousin came 

to the table with talent 

and credentials that 

should be expected of 

any new hire. Had the 

policies been in place, 

the turmoil would have 

been eliminated.

Of course, your situation is unique and only 

the family can make a set of rules for entry 

that will fit your firm.  A skilled professional 

could prove very useful during this process.  

Remember though, that entry employment 

will create the very important first impression 

of the business for the children, and, equally 

important, of the children to the business 

world.  

About the Author:

Richard M. Segal is a family business 

consultant whose goal is to facilitate positive 

change within the interactive systems of family, 

ownership and management leaving behind 

a more successful business and a healthier 

family. Often, this can be as simple as opening 

up thwarted lines of communication; other 

times it can be extremely complex requiring 

difficult soul searching and even the alteration 

of lifelong plans and dreams. 

You can find Richard online at  

www.segalconsulting.biz.
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Due to scientific advancements, 
a bio-friendly alternative 

for cremation has emerged called 
alkaline hydrolsis. Also known as 
water cremation, alkaline hydrolysis 
is a process that breaks down the 
body and has been in use since the 
mid-1990s to dispose of animals 
used in medical research, as well as 
to dispose of human bodies donated 
to medical research institutions 
such as the Mayo Clinic and the 
University of Florida’s Health Science 
Center. Some medical researchers 
note that a benefit of this new 
disposition technology is that, unlike 
cremation or decomposition in the 
earth, it completely destroys all of 
the body’s DNA and RNA, as well 
as all infectious prions and micro-
organisms that the body may be 
carrying.

It took about two decades 
for alkaline hydrolysis to find a 
commercial application in the 
funeral industry. John T. McQueen of 
Anderson McQueen Funeral Home 
in St. Petersburg said that at this 
point, there is a vast difference in the 
process depending on the technology 
and equipment.

“There are basically two systems, 
high pressure and low pressure. The 
high pressure system that we use is 
much better for a number of reasons. 

The high-pressure system is much 
faster and everything is computerized 
and automated,” he said.

Technically, alkaline hydrolysis 
is still cremation. According to 
Biocremation.com, cremation by 
definition means reducing the 
body to its basic elements of bone 
fragments through the use of heat. 
Alkaline hydrolysis technology 
replaces the use of flame with the 
utilization of water, blended with 
an alkali solution of potassium 
hydroxide (KOH). The human body 
is placed into a pressurized stainless 
steel cremation chamber where 
water and alkali are automatically 
added and the temperature is raised 
to 350°F. Water, alkali, heat and 
pressure working in harmony and 
are gently circulated over the body, 
causing a reaction that begins and 
completes the cremation process. 

McQueen’s high-pressure system 
for example, uses steam injection. 
After approximately three hours, 
the matter is condensed down to 
sterile fluid consisting of mainly 
amino acids, peptides, sugars, and 
soft bone matter. The bone matter is 
then ground into a nearly white ash 
that gives the appearance of sand or 
sugar. This remaining ash is placed 
into an urn.

Low Pressure vs. High 
Pressure

There are two basic types of alkaline 
hydrolysis systems, those that operate 
at no pressure (up to 210°F), and 
those that operate at pressure of more 
than 212°F. A low pressure system has 
about an eight hour turnaround time 
and can perform three dispositions 
per day. With a high pressure system, 
at 350°F or more, the time is faster. 

The main difference is that higher 
temperature systems use more 
energy, more water are more complex 
and more costly. However, McQueen 
believes the high-pressure system 
a more venerable way to treat the 
human body.

Often, discussing cremation with 
family members can be difficult. 
However, it’s a reality of the death 
care industry and a procedure that 
must be understood. McQueen 
prefers the alkaline hydrolysis 
method because, he believes there is 
still a dignity factor with cremation. 

“For many people the whole fire 
thing seems violent, but a water 
based process seems more gracious,” 
he said.

The main difference between 
flame cremation versus alkaline 
hydrolysis cremation is the reagent. 
The time frame is about the same 

Dignity Preserved with Alkaline Hydrolysis 
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but with flame cremation, the 
transition from body to bone is 
created by fuel (CH4 natural gas 
or C3H8 propane gas) mixed with 
oxygen. With alkaline hydrolysis the 
conversion uses 95 percent water 
and 5 percent potassium hydroxide 
(KOH). Both processes yield roughly 
the same results, however the 
byproducts are different.

With alkaline hydrolysis no acid 
is used. The composite product, 
potassium hydroxide (KOH) is a 
colorless solid, inorganic compound. 
Biocremation.com indicates that 
KOH is noteworthy as the precursor 
to numerous health and beauty 
cosmetics, pharmaceuticals, in 
blanching olives, soft soaps and 
cleaning supplies you would 
commonly find at home. 

Further, according to Biocremation.
com, KOH’s reaction in water is 
strongly exothermic, meaning the 
process gives off significant heat 
which contributes to the hydrolyzing 
or breakdown of the human tissue 
in the sealed cremation chamber. A 
misconception is that the process 
boils a body. This technology creates 
a very controlled and sophisticated 
environment that uniquely combines 
water, alkali, heat and pressure that 
biochemically hydrolyzes the human 
body, leaving only bone fragments.

Consequently, this process is 
environmentally-friendly. McQueen 

believes this process is simply a 
greener way of doing things.

“There are no smoke stacks and no 
emissions because there aren’t any 
flames. This process is more natural,” 
he said.

Besides zero air emissions, 
greenhouse gases, carbon monoxide, 
or mercury (from dental fillings) the 
byproduct water is sent to a water 
treatment facility for recycling where 
it is filtered and purified. In many 
ways, the human body is recycled back 
into the earth through a purification 
process. This concept encourages new 
life as nature intended.

Florida is one of several states that 
have legalized alkaline hydrolysis, 
other include Minnesota, Maine, 
Oregon, Kansas, Maryland, 
Illinois, and Colorado. In Ohio, 
New Hampshire, Washington and 
California lawmakers are considering 
legislation that would make alkaline 
hydrolysis a legal method of 
disposition. 

It goes without saying that 
opinions are split because many 
lawmakers are not sure how to 
classify the process. Additionally, 
the technology is new, somewhat 
expensive, and it’s hard to gauge how 
the public will react.

So far, the response from the public 
in Florida has been fairly positive.

“The fact that it’s a water-based 

system helps with the response. 
Honestly, this should be available 
nationwide,” McQueen said. “The 
low-pressure system has already been 
used in the veterinary world and in 
medical schools for years.”

Explainer: BIO 
Cremation™

BIO Cremation™ accelerates 
the natural decomposition of 
the body through the use of 
water and an alkali solution. 
The process is fully automatic 
by utilizing a user-friendly PLC 
touch screen. This eco-friendly 
process provides numerous 
environmental attractions:

No mercury or air emissions•	

No abatement•	

Reduced carbon footprint•	

Retains 20-30 percent more •	
bone fragments than flame 
cremation

Low operating costs•	

Minimum energy requirements•	

No cremation container •	
emissions

Medical implants are •	
completely unharmed and can 
be recycled

No stack requirement for air •	
emissions discharge

Effluent discharge is safe •	
with no harmful chemical or 
microbial contaminations

Source: Matthews International Cremation Division
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Even the best businesses can have claims. Contact your local Federated  
representative to learn more about risk management resources, like a distracted 
driving program, designed to help keep your business on the right road.

Visit www.federatedinsurance.com to �nd a representative near you.

Too Busy To Protect Your Business?

 

*Not licensed in the states of NH, NJ, RI, and VT.    

As an FCCFA partner we are �ering a sp�ial to FCCFA members.
Take the complete 12-hour plus HIV course for only $50!

Enter 5000 in the referral code box at the bottom of the online test.

We O�er Individual and Complete Florida State Approved Continuing Education 
Courses for Funeral Directors, Embalmers, Direct Disposers and Removal Sta�.
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1702 Ringling Boulevard, Sarasota, FL 34236 941-955-0499 FAX: 941-957-4233
800 Court Street, Clearwater, FL 33756 727-447-7700 FAX: 727-447-7720

The hiring of a lawyer is an important decision that should not be based solely on advertisements.
Before you decide, ask us to send you free written information about our qualifications and experience.

1.888.EGB.FIRM (1.888.342.3476)
www.ellisandged.com  
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WRONGFUL DEATH
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The bill does several things for 

our industry, including:

Amends Florida Vital Statistic Act, •	

revising and updating procedures 

for the registration of death 

certificates and issuance of burial-

transit permits by Electronic 

Death Registration System 

(EDRS) 

Consolidates and updates obsolete •	

language regarding the disposition 

of unclaimed human remains 

and the Anatomical Board at the 

University of Florida.

Provides that unclaimed human •	

remains of eligible veterans be 

buried in a national cemetery.  

Authorizes veteran organizations 

to assist with the recovery and 

interment of the unclaimed 

cremated remains of veterans.

Provides that counties may adopt •	

ordinance or resolution regarding 

policies and procedures for the 

final disposition of unclaimed 

human remains (whether indigent 

or not) by either cremation or 

burial.

Prohibits buying or selling of •	

bodies or body parts, while 

providing exceptions for 

accredited non-transplant 

anatomical organizations under 

certain circumstances.

Florida House Bill 171 is being 

sponsored by Rep. Patrick Rooney, 

Jr. (R-Palm Beach Gardens). Its 

companion, Senate Bill 370, is being 

sponsored by Sen. Maria Sachs 

(D-Delray Beach), a champion for 

our industry. Both sponsors have 

been remarkable in putting our 

legislation on a fast track. Also, Rep. 

Ken Roberson (R-Port Charlotte) has 

been working the bill every step of 

the way to answer any questions and 

assist with inquiries. 

As of press time, House Bill 171 

has been placed on the special order 

calendar and is scheduled to be heard 

by the entire House. Senate Bill 370 

was heard in the Senate Regulated 

Industries Committee during the 

first week of session where it passed 

unanimously. The bill is waiting to 

be put on the agenda of the Senate 

Health Policy Committee. 

This is quite a change from 2012 

when we struggled, maneuvered 

and lobbied everyone involved to 

get the bill moving and heard in its 

numerous committees of reference. 

Last year’s sponsor, Roberson, 

championed our goal and worked 

diligently to get it passed, but it was 

not to be. However, we are lucky to 

have Roberson, as well as Rooney 

and Sachs, on our side again in 2013 

to move this important legislation 

forward.

We cannot say absolutely what the 

outcome will be for House Bill 171 

and Senate Bill 370, but the bill is 

rapidly moving through the process 

and all signs point toward victory for 

this important bill.

About the Authors:

Ross McVoy and Georgia McKeown 
are FCCFA’s lobbyists and work 
with FCCFA’s governmental affairs 
committee.

CAPIToL nEWS

Legislation Moves Forward
Last year our industry was going head to head with our 
opposition to move legislation important to Florida’s 
deathcare industry forward, but political discord in the 
senate never allowed the bill to be considered.  However, 
this year the legislation seems to be sailing right along. 

By Ross McVoy and Georgia McKeown
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A Memorial to be shared for generations.
As unique as the individual being remembered.

Crystal Remembrance™ is a unique product which incorporates a small portion of cremated remains 

in a solid work of glass art. Each Crystal Remembrance™ is 8-10 lbs in weight and approximately 

7 inches high. They are handmade by professional glassworkers in our state of the art studio.
 

Crystal Remembrance offers:

   New additional source of revenue

   Sold exclusively through funeral homes and crematories

   Alternative or supplement to urns

   Superior customer service

providing an occasion to remember

CRYSTAL REMEMBRANCE    6265 Riverside Drive, Ste 2S    Dublin, OH  43017

1.888.930.7363    www.crystalremembrance.com



24 - SPRING chRoNIcle 2013

MAY 21
Embalming Seminar & Regional 
Meeting
Orlando, Florida

SAve the DAteS!
Don’t let these educational opportunities pass you by. 

JULY 25-27
FCCFA Annual Convention & 
Trade Show
Naples, Florida

For more information about these meetings visit www.thefccfa.com 
and follow FCCFA on twitter at @FCCFA.

ApriL 24
FCCFA Maintenance Expo 
Winter Park, Florida

FCCFA ANNUAL 
CONVENTION & 
TRADE SHOW
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Be their knight in shining armor.

When families need to transport a 

loved one, it’s up to you to make sure 

the ship-out goes as planned. That’s 

why there’s EWA — your one-call 

airline resource. Our transportation 

experts search all available flights, 

handle the reservation, pre-pay  

the charges and proactively monitor 

the status through the entire process. 

And you? With one call, you’re the 

family’s hero — earning their loyalty 

for generations to come.

www.CallEWA.com
866-550-1EWA (1392)

Frank Kaiser, President & CEO
Airline Industry Veteran

Dave McComb, Chairman
4th Generation Independent 

Funeral Home Owner

Your One-Call Solution for Airline 
Reservations & Proactive Monitoring

EWA_FCC_FA_KnightAd.indd   1 4/5/13   12:08 PM
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MEMBER UPDATE

Patrick Boyd, 53 passed away on 
Dec. 12, 2012. He is survived by his 
daughters Ashley Boyd (Juan) and 
Brenna (Branden) Boyd-Kania. He 
is also survived by his son Dustin 
(Joanna) Cote. Additionally, Pat also 
leaves behind five grandchildren 
(Christiaan, Brianna, Adrien, Adonis 
and Gavin) and his brother Larry.                   

Richard “Dick” Herbert, 90 passed 
away on Jan. 20, 2013. In addition to 
his dear wife of 70 years, he is survived 
by four sons, Dr. James Herbert (Ann) 
of Anderson, S.C., Jack Herbert (Anne) 
of Marietta, Ga., Jeff Herbert (Debra) 
of Anderson, S.C. and Joey Herbert 
(Cindy) of Pendleton, S.C.; a daughter, 
Judy Edmonds (Kent) of LaGrange, 
Ga.; nine grandchildren, Tricia 
McDougald (Douglas), Jamie Herbert 
(Vera), Blair Herbert (Sabrina), Andy 
Edmonds (Andria), Kristen Harnly 
(Keith), Emily Hart Herbert, Jordan 
Herbert, Matt Herbert (Chandler) 
and Sarah Herbert; and nine great-
grandchildren, Max McDougald, 
Ben McDougald, Meg McDougald, 
Jacqueline Herbert, James Herbert, 
Jonathan Harnly, Allison Harnly, Ben 
Edmonds and Alexandria Herbert.

Charles W. Tighe, 86 passed away 
on Jan. 20, 2013. He is survived by 
his daughter Vicki Tighe and grand-
dog Jazmine, along with very special 
nieces, nephews, grand nieces and 
nephews, cousins. 

Thelma Jean Mitchell, 85 passed 
away on Feb. 25, 2013. She is survived 
by her daughters Carole Kellgren 
(Bob) of The Villages, Fla., and Beverly 
Ramon (Rod) of Henderson, Nev.; 
sons Carl Mitchell (Gail) of Honolulu, 
Hawaii, and Paul Mitchell (Deanna) 
of Palm City, Fla.; four grandchildren; 
and five great grandchildren.
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Welcome New FCCFA Members
As of Nov. 21, 2012

New FCCFA Death Statistics Report
The FCCFA is always striving to provide additional benefits to our members. 

Recently, we announced a new benefit to our members: The FCCFA Death Statistics 
Report. This report details Florida death statistics by county and contains data that will 
provide you with information essential in helping you understand the trends in the state 
and your localities. The FCCFA Death Statistics Report was sent to all members in early 
February via e-mail. If you did not receive the e-mail and would like the report, please 
call the FCCFA office at 800-226-3332. 

 

New Veterans Affairs Resource for Funeral 
Directors

 The Department of Veterans Affairs announces the availability of a new, online 
funeral directors resource kit. Funeral directors nationwide may use the kit when 
helping veterans and their families make burial arrangements in veterans national 
cemeteries.

 The website was created to enable funeral directors to find the most pertinent 
information to help families plan burials and apply for veteran’s memorial benefits 
quickly. It has links about eligibility, benefits and services plus videos and information 
regarding services offered with and without military funeral honors. The website is 
available at www.cem.va.gov/cem/funeraldirector.asp. This information is also available 
on the FCCFA website under Industry Resources. 
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With the 2013 legislative session 
in full swing, a Tallahassee judge 
turned one of the Legislature’s 
signature measures on its head, 
throwing out key provisions of the 
Personal Injury Protection reform 
package passed last year. Circuit 
Judge Terry Lewis ruled that banning 
PIP payments to acupuncturists and 
massage therapists and allowing 
only emergency injuries to qualify 
for the full $10,000 in coverage were 
unconstitutional because they did not 
adequately compensate drivers for 
giving up their right to sue.

In the fallout, Florida lawmakers 
are now considering whether to do 
away with the state’s revered PIP 
no-fault law altogether and return to 
a system that would require drivers to 
carry bodily injury coverage, allowing 
motorists to sue for medical costs 
to treat injuries resulting from a car 
accident. The change would represent 
a major departure from the way car 
accident injuries, and deaths, are 
treated today, so it’s important to 
keep a close eye on this one. I’ve 
been meeting with lawmakers in 
Tallahassee this session to present our 
case for protecting the interests of the 
funeral industry, medical providers and 
accident victims, and I’ll continue to do 
so until the final days of the session.

But PIP is just one of a full slate of 
proposed measures we’re watching. 
There’s another in the works that 
would affect the funeral industry 
directly. SB 370, sponsored by Sen. 
Maria Sachs, D-Delray Beach, seeks 
to change various elements of the 
law on disposition of human remains. 
Among the changes sought by the 24-
page bill are those that would:

Add “Anatomical Donation” to the •	
definition of final disposition.

Allow the district medical examiner •	
of the county in which the death 
occurred or where the body was 
found to file the certificate of death.
Allow electronic transfer for the •	
medical certification of the cause of 
death.
Increase the time limit from 30 •	
days to 12 months for reporting 
deaths believed to be from unlawful 
conduct or neglect.
Add new definitions of anatomical •	
board, cremated remains, final 
disposition, human remains, 
remains, indigent person, legally 
authorized person and unclaimed 
remains.
Reword substantial parts of •	
sections 406.52, 406.53, 406.55, 
406.58, 406.59, 406.60, 406.61. 
Add new requirements for •	
cremation of veterans, and 
unclaimed remains of veterans.

Through May 2, when the gavel 
falls on the 2013 session, a number of 
other bills coming up for consideration 
have the potential to significantly 
change the legislative landscape. They 
include (sponsors in parentheses):

HB 13 (Doug Holder, R-Sarasota): •	
Banning texting while driving.
HB 223 (Larry Lee Jr., D-Port St. •	
Lucie): Allowing insurers to post 
policies online rather than mailing 
them to the insured.
HB 341 (Clay Ingram, •	
R-Pensacola): Creating 
presumption that certain people 
make a knowing election not to 
stack policies on uninsured motorist 
coverage.
HB 587 (Charles David “Dave” •	
Hood Jr., R-Daytona): Limiting 
damages in medical cases like 
personal injury lawsuits.

HB 635 (Katie A. Edwards, •	
D-Plantation): Clarifying PIP’s fee 
schedule year.
HB 709 (Jose Felix Diaz, R-Miami): •	
Providing that specified federal 
certification exempts health 
care clinics from state licensure 
requirements.
HJR 747 (Charles McBurney, •	
R-Jacksonville): Increasing the age 
limits for justices and judges.
HB 805 (Heather Dawes •	
Fitzenhagen, R-Fort Myers): 
Requiring that certain medical 
practitioners make specified 
disclosures when presenting 
themselves as “doctors” and 
provide criminal penalties for intent 
to mislead.
HB 813 (Kathleen C. Passidomo, •	
R-Naples): Making changes in the 
civil remedy notice for bad-faith 
claims.
HB 817 (Matt Gaetz, R-Fort Walton •	
Beach): Creating a standardized 
credentialing system for health care 
practitioners.
HB 7015 (Larry Metz, R-Yalaha/•	
Matt Gaetz, R-Fort Walton Beach): 
Making changes to the expert 
testimony standard in court.

Lots will happen on these and other 
measures as the Legislature heads 
into the last, busy weeks of the 2013 
session. We’ll be watching to see what 
happens, and will be reporting back 
on the most important issues facing 
the funeral industry. In the meantime, 
if you have any questions about how 
any proposed bill or law affects you 
and your business, we’re here to help. 
Just call 561-995-1966.

C. Glen Ged is a founding partner 
and CEO at Ellis, Ged & Bodden P.A., 
the FCCFA’s general counsel.

2013 Legislative Session heats Up in Final Weeks
By C. Glen Ged, esq.

ADVERTISEMENT
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Director
Jon Thomas II
Thomas - Pierce & Company
jt@forestmeadowsfh.com 

Director 
Rick Tuss
Charlotte Memorial Funeral Home 
and Cemetery
ricktuss@comcast.net

Director 
Michael White
Stewart Enterprises
mwhite@stei.com

Director 
Lisa Lyons Coney
Services Corporation, Inc. 
Lisa.Coney@sci-us.com

Director 
Andrew B. Coleman III
A.B. Coleman Mortuary
andrew@abcoleman.com 

Director 
Clay Roberson
Roberson Funeral Homes & 
Crematory
clay@robersonfh.com

Director 
Jason Toale
Toale Brothers Funeral Home
jason@toalebrothers.com 

Director 
Michael Uselton, CCFE
Gulf Pines Memorial Park
muselton@kays-ponger.com

Director 
John Williams, CPA
Farley Funeral Homes and 
Crematory
john@farleyfuneralhome.com

NFDA POLICY BOARD 
REPRESENTATIVE
Dan Perrin
Dorsey-E. Earl Smith Memory 
Gardens Funeral Home
daniel.perrin@dignitymemorial.com

FCCFA StAFF
Executive Director
John Ricco, CAE
jricco@executiveoffice.org
 
Program Manager
Danielle Jessup
djessup@executiveoffice.org
     
Governmental Affairs
Georgia McKeown
The Horne Group
GeorgiaMcKeown@thehornegroup.org
   
General Counsel and  
Governmental Affairs
Ross McVoy
Sachs Sax and Caplan
rmcvoy@ssclawfirm.com

FCCFA oFFICERS 
2012-2013

preSiDeNt
Deb Gilmore
Northstar Memorial Group
Ormond Beach
deb.gilmore@nsmg.com

preSiDeNt-eLeCt
Robin Giddens Sheppard
Hardage-Giddens Funeral 
Home
Jacksonville Beach
Robin.Sheppard@
dignitymemorial.com

viCe preSiDeNt 
Ty Lohman 
Lohman Family Properties
Ormond Beach
tlohman@stonemor.com  

SeCretArY/treASUrer
Jim Semesco 
Page Theus Funeral Home
Leesburg
jim.semesco@nsmg.com

iMMeDiAte pASt 
preSiDeNt 
Lee Longino
Moss-Feaster Funeral Home 
Palm Harbor
lee.longino@
dignitymemorial.com

CoNtACt US
(800) 226-3332 
FAX (850) 222-3019
www.thefccfa.com

Published quarterly by the Florida Cemetery, Cremation 
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FCCFA Magazine, Tallahassee, FL 32302-2727. Portions 
of this magazine are reprinted from sources believed to 
be reliable, but may be incomplete. The services of an 
attorney or accountant should be sought in legal and tax 
matters. Opinions expressed are not necessarily those 
of FCCFA. ISSN 0273-9747. USPS 018-242. © 2013 by 
Florida Cemetery, Cremation and Funeral Association.
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Chair
Joseph “Jody” Bradenburg
Jacksonville - 904-731-8182
jody.brandenburg@
dignitymemorial.com

vice Chair
Gail Thomas-DeWitt
Orlando - 407-522-4700
Gwynn555@aol.com

Jean Anderson
Tallahassee - 850-385-7260
Russje36591@ 
embarqmail.com

Richard “Dick” Mueller
Jacksonville – 904-353-3469  
rmueller@evergreenjax.com

Andrew Clark
Ocala – 352-629-7171 
andrew.clark@ 
hiers-baxley.net

Lewis “Lew” Hall Jr.
Lakeland - 863-688-7679
Lewhall@aol.com

Powell Helm
Bradenton - 941-746-4353
Hemvault@aol.com

Nancy Hubbell
Sun City Center  
813-633-1461
Hubblln@aol.com

Ken Jones
Office of Vital Statistics
Jacksonville - 904-359-6982
Ken_jones@doh.state.fl.us

Col. Don Stiegman
Orlando - 407-646-4262
Dlcjstieg@embarqmail.com

Board of Funeral, 
Cemetery and Consumer 
Services
Tallahassee - 850-413-3039
www.myfloridacfo.com/
FuneralCemetery

the FLoriDA BoArD oF FUNerAL, CeMeterY, AND CoNSUMer ServiCeS
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April 4
Division of Funeral, Cemetery and 
Consumer Services Meeting 
Jacksonville
www.myfloridacfo.com/
funeralcemetery

April 10-13
ICCFA Annual Convention and Expo 
Tampa
www.iccfa.com

April 24
FCCFA Maintenance Expo
Winter Park
www.thefccfa.com

April 26-28
NFDA Professional Women’s 
Conference
Greenville, S.C.
www.nfda.org

May 21
FCCFA Embalming Seminar and 
Regional Meeting
Orlando
www.thefccfa.com

June 23-26
SCCFA Annual Convention
Nashville, Tenn.

June 27
Division of Funeral, Cemetery and 
Consumer Services Meeting
Tallahassee
www.myfloridacfo.com/
funeralcemetery

July 14-17
NFDA Leadership Conference 
Park City, Utah
www.nfda.org

July 19-24
ICCFA University 
Memphis, Tenn.
www.iccfa.com

July 25
FCCFA Board of Directors Meeting
Naples
www.thefccfa.com

FCCFA 2013 Calendar

CLASSIFIED ADS/EVEnTS

Ads sent to FCCFA will be printed in the magazine and placed on the website www.thefccfa.com. 
Please check in between issues of the quarterly FCCFA magazine. To place your ad, print it on 
your letterhead and send it to the FCCFA office via fax to 850-222-3019 or e-mail to djessup@
executiveoffice.org. 

JoB titLe LoCAtioN CoNtACt/iNqUirY iNFo

Funeral Director / 
Embalmer

Port St. Lucie, FL Larry Newsom: larry.newsom@
sci-us.com

Location Manager (NCS) Lake Worth, FL

Funeral Director / 
Embalmer

West Palm Beach, 
FL

Larry Newsom: larry.newsom@
sci-us.com

Funeral Director / 
Embalmer

Lake Worth or 
Stuart, FL

Vincent Sharkey: vsharkey90@
allcountry.com or call (561) 533-
8878

Licensed Funeral Director 
/ NCS

Fort Myers, FL

Location Manager Orlando, FL Larry Newsom: larry.newsom@
sci-us.com

Licensed Funeral Director 
/ Embalmer

kmccurdy@thomaspierce.com

Funeral Director / 
Embalmer

Lake Worth, FL Larry Newsom: larry.newsom@
sci-us.com

Funeral Director and 
Embalmer

kknopke@curlewhills.com

Licensed Funeral Director 
/ Embalmer

Gulf Coast, FL maloneyd@nsmg.com.

For more information, or to advertise, visit www.thefccfa.com.

Please note, dates and details are subject to 
change. Visit www.thefccfa.com for the most 
up-to-date information. 
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Recently, Carey Cox-Parker 
with Carey Hand Cox-Parker 

Funeral Home in Winter Park turned 
an inventive idea into a reality by 
opening an art gallery inside the 
funeral home. In partnership with 
Platform Art, Inc., a non-profit arts 
organization that encourages art 
throughout communities, the new art 
gallery is up and running. 

At first, some considered the 
concept out of place, however, many 
have changed their minds and seen 
that the art gallery is suitable for 
grief consolation and the celebration 
of life. Art preserves time and can 
create a sense of comfort, provoke 
thought and generate a feeling of 
appreciation. At a time of tremendous 
hardship, it seems reasonable that 
Carey Hand Cox-Parker Funeral Home 
would wholeheartedly introduce a 
new environment meant to generate 
feelings of ease and relief.

Staff at the funeral home see the 
art gallery as a whole new approach 
to celebrating life while providing a 
place for release. Sometimes family 
members need time away, to breathe, 
to just be alone for a moment and the 
art gallery provides that outlet. 

Inside the gallery is an eclectic 
collection of pieces selected by 
curator Bev Hendricks and designer 
Glenda Losh. On display by various 
local artists, the motif is mainly 
contemporary in nature and items 
range from traditional paintings, 
to bold images, to decorative silk 
scarves. The funeral home plans 
to periodically change the themes 
inside the gallery by moving in fresh, 
inventive collections. Additionally, all 
pieces of artwork are for sale. 

The gallery is just one more way 
that the staff at Carey Hand Cox-
Parker Funeral Home are focused 
on offering customers bereavement 

choices whether it is something 
traditional or more progressive. 
Already a Dignity Memorial, 
Everlasting Memorial and Everlasting 
Moments provider, Carey Hand 
Cox-Parker Funeral Home is at the 
forefront when it comes to experience 
with grief services and consolation.

Tucked away in scenic Winter Park, 
Carey Hand Cox-Parker Funeral 
Home is an organization focused on 
comfort. Founded in 1944, the staff 
at Carey Hand Cox-Parker Funeral 
Home maintains a long tradition 
of providing caring, compassionate 
services to their families. Their 
spacious facility is designed to console 
and accommodate families through 
one of the most challenging stages of 
life. The funeral home includes several 

visitation suites, a chapel and a special 
Celebration of Life room designated 
as place for families and friends to 
congregate and honor the life of their 
loved one. 

In planning a service, considering 
religious or cultural traditions is 
important part of the process and 
incorporating art can add to the 
remembrance and celebration of life. 
Whatever a family’s wishes, the staff 
is flexible and encourages services 
filled with personalized details. 
Whether it be time-honored traditions 
to personal photographs to favorite 
readings and special songs, and now 
works of art, services can be uniquely 
tailored to reflect the life it honors.

yoU ARE FCCFA

Celebrating Life with Art





32 - SPRING chRoNIcle 2013


